
We understand that plans can change, and we're here to make the process as smooth as possible. Below is our 

cancellation and dispute policy for rental bookings, designed to provide flexibility and clarity for our customers.

Cancellation Policy

You can cancel your rental booking at no cost within the specified cancellation window. Here's what you need to know:

Ÿ Free Cancellation Window:

£ You may cancel your booking without any fees up to 12 hours before the scheduled rental start time.

£ Example: For a rental scheduled on April 15, 2025, at 12:00 PM, you can cancel for free until April 15, 2025, at 

12:00 AM (midnight).

£ Cancellations can be made directly in the "My Orders" section of our website or app.

Ÿ  After the Cancellation Window:

£  Cancellations are no longer possible once the free cancellation window closes (12 hours before the rental 

start time).

£  If you need assistance after this period, you may raise a dispute (see below).

Dispute Policy

If you encounter an issue with your rental, you can raise a dispute before, during, or after your rental. We'll work with you 

to resolve any concerns promptly.

Ÿ Before the Rental:

£  Timeframe: From the time you place your order until 12 hours before the rental starts.

£ Example: For a rental starting on April 15, 2025, at 12:00 PM, you can raise a dispute from the time of booking 

until April 15, 2025, at 12:00 AM.

£ How to Raise a Dispute: Use the "Contact Support" option in the "My Orders" section of our website or app.

Ÿ During the Rental:

£  Timeframe: From the start of your rental until it ends.

£ Example: For a rental from April 15, 2025, at 12:00 PM to April 16, 2025, at 12:00 AM, you can raise a dispute 

during this period.

£ How to Raise a Dispute: Use the "Contact Support" option in the "My Orders" section.

Ÿ  After the Rental:

£  Timeframe: Up to 12 hours after your rental ends.

£  Example: For a rental ending on April 16, 2025, at 12:00 AM, you can raise a dispute until April 16, 2025, at 

12:00 PM.

£ How to Raise a Dispute: Use the "Contact Support" option in the "My Orders" section.



Your Rental Booking Timeline

Below is an example timeline for a rental booked on April 11, 2025, with a start time of April 15, 2025, at 12:00 PM and 

an end time of April 16, 2025, at 12:00 AM. This table outlines key actions you can take and when.

Action Start Date & Time End Date & Time What You Can Do

Place Your

Order

Cancel Your

Booking

Raise a Dispute

(Before)

Rental Period

Raise a Dispute

(During)

Raise a Dispute

(After)

Apr 11, 10:00 AM

Apr 11, 10:00 AM

Apr 11, 10:00 AM

Apr 15, 12:00 PM

Apr 15, 12:00 PM

Apr 16, 12:00 AM

–

Apr 15, 12:00 AM

Apr 15, 12:00 AM

Apr 16, 12:00 AM

Apr 16, 12:00 AM

Apr 16, 12:00 AM

Book your rental through our website or app.

Cancel for free in the "My Orders" section.

Contact support via "My Orders" if you

have an issue.

Your rental is active during this time.

Contact support via "My Orders" for issues

during the rental.

Contact support via "My Orders" within

12 hours after your rental ends.

Notes:

Ÿ You can manage your booking, cancellations, or disputes directly in the "My Orders" section of our website or app.

Ÿ If you cancel within the free cancellation window, any applicable refunds will be processed within 5–7 business 

days.

We value your trust and strive to make your rental experience seamless. 

Thank you for choosing us!
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